
Overview

Accept Credit and 
Debit Payments the 
Way Your Customers 
Want to Pay

Secure | Fast | Reliable



Ingenico Move 5000
Payment Terminal

A Three-in-One EFTPOS 
Solution: Mobile | 
Countertop | Integrated

A terminal that is simple
but smart!

Ideal for:
On-the-go
Mobile Payments – Accept card payments wherever 
your customers are, whether that’s in your practice or 
on the move through 4G/3G or Wi-Fi.

Countertop
Connect through Ethernet. Best for medical, dental and 
veterinary practices.

Integrated POS
Certified with Linkly (formerly PC EFTPOS) and integrated 
with over 500 existing point‑of‑sale (POS) systems 
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Online Over the Phone APPs and Automated BYO Gateway

Accept Payment Online and Over the Phone

Fiserv Gateway BYO Gateway

Payment Page Virtual Terminal API Internet Merchant Account

Leverage our preintegration with 
25+ major shopping cart providers 
to start accepting payments from 
your website quickly

Accept payments easily on a 
secure webpage from your 
computer or device without a 
physical terminal

Build bespoke and 
automated solutions 
with our Application 
Programming Interface 
(API)

As an acquirer, we have more than 
10 gateway partners that you can 
choose from

Online Over the Phone Apps and Automated BYO Gateway

Cards accepted Accepts all major cards 
Amex, Diners, Mastercard, 
UnionPay and Visa

Accepts all major cards 
Amex, Diners, Mastercard,  
UnionPay and Visa

Accepts all major cards 
Amex, Diners, 
Mastercard, UnionPay 
and Visa

Accepts major cards
Amex, Diners, JCB, Mastercard 
and Visa

Scheduled switch
availability 99.99%

Depends on gateway

SSL encryption Depends on gateway

Tokenisation Depends on gateway

Recurring payments Depends on gateway

Automated email 
notifications

Depends on gateway

Fraud prevention Depends on gateway

Invoice URLs Depends on gateway

Currency Conversion Depends on gateway

Online reporting 
(RAM)

Mobile Countertop
Integrated

(With over 500 POS systems)

Transaction Types

Contactless 
payments

Chip and PIN

MOTO (Mail Order/ 
Telephone Order)

Cards accepted
Accepts all major cards
Amex®, Diners®, eftpos®, JCB®,  
Mastercard®, Visa® and UnionPay®

Accepts all major cards
Amex, Diners, eftpos, JCB, Mastercard, Visa  
and UnionPay 

Accepts all major cards
Amex, Diners, eftpos, JCB, 
Mastercard, Visa and UnionPay

Connectivity 4G/3G or Wi-Fi TCP/IP (Ethernet)
PIN Pad connects to your  
point-of-sale system

Value add-ons

Online reporting 

Contactless 
surcharging

Dynamic Currency 
Conversion

Smart Routing
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Unlike any other merchant solutions 
provider in Australia, we offer our 
clients a combination of:

Global Leadership

No. 1 Merchant Acquirer

No. 1 Issuer Processor

No. 1  Transaction Processor in 
International Markets

Tailored products to suit your 
business needs

We offer flexible options that include 
customisable products, personalised 
business branding on receipts, terminals 
and screens and tiered-pricing plans. 
Whether you’re a small, medium or large 
organisation, we make your payments run 
smoothly, so you can focus on managing 
and growing your business.

Global experience and 30+ years of local 
expertise in merchant solutions

Our aim is to always deliver market‑leading 
payment solutions that are locally relevant 
to your business, while tapping into 
international best practices and innovation.

We offer our clients a comprehensive 
range of payment processing solutions 
designed to drive greater in-store and 
online customer traffic. A 24/7 Help Desk, 
99.99 percent scheduled switch up-time, 
PCI compliance and easy access to our 
online account management tool are a few 
examples of the ways we add value for 
our clients.

Why Fiserv?

Largest merchant acquirer 
in the world

More than 100 countries with 
Fiserv clients

6 Million+ business locations

Approximately 44,000  
associates worldwide

Thousands of financial institutions 
and millions of businesses 
of all sizes

Facilitating billions of  
payment transactions
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Connect With Us

Fiserv is driving innovation in 
Payments, Processing Services, 
Risk & Compliance, Customer & 
Channel Management and Insights 
& Optimization. Our solutions help 
clients deliver financial services at 
the speed of life to enhance the way 
people live and work today.  
 
Visit fiserv.com to learn more.

For more information  
about Merchant Services :

 

1800-655-204/1800-243-444 

merchantservicesAU@fiserv.com 

merchants.fiserv.com/en‑au/




